
Bowlands Patients Forum 

Meeting on Friday 18th May 2018 – 12.15 – 13:00 

In attendance:  
Nigel Bagshaw (NB), Glenys Kamara (GK), Theo Dutton (TD), Alan Whiteley, Angela Williamson (AW) 
(Practice Manager) 

Apologies: 
Wilf Robinson (WR) 

 

1. Minutes / Updates 

Last meeting had been used for a focus group meeting with Dr Jess Drinkwater ro look at constructing a 
questionnaire for feedback from patients. NB will followup with Dr Drinkwater to see if there was any 
feedback notes. 

The previous minutes for 12 January 2018 were agreed. 
 
Bowland Medical Practice has now stopped accepting repeat prescriptions from Pharmacies. All repeats 
have to come from patients, they still can go electronically to the pharmacy from the Practice for the 
patient to pick up from there. 
 
Staff are ringing housebound patients to allow them to order on a weekly basis and AW stated that there 
was some flexibility for more vulnerable patients. The number who had registered for online services had 
soared. Leaflets were available at the surgery to explain how patients can order repeat prescriptions. 
Repeats were available within 48 hours of ordering, eg if ordered on Monday would be available on 
Wednesday. 
 
The CCG had given some funding for additional hours to facilitate this. In addition CCG were reviewing 
the savings generated and will feedback to the Practice. AW will give the group some feedback at the next 
meeting. 
 
The Pharmacies were not particularly happy at the decision. 
 
It was noted that it had been agreed that Rosie from CAB would come back 6 months after her visit in 
November - ie approx May / June to give a further update on the project. AW stated that referrals had 
declined. The phone line was also currently not working. 
 
AW stated she would get feedback from Ben Amies re whether his PhD proposal had succeeded. 
 
TD stated he had arranged for Wythenshawe Real food to drop some leaflets off at the surgery, AW said 
they had not done so. TD will follow up. 
 
AW asked about Food Banks. NB stated there was one at St Aidans Centre, GK stated there was one at 
Woodhouse Park and also a scheme at Royal Oak where you paid £2 for a selection of food. NB will 
forward to AW the website of Trussell Trust. 
 



GK noted that there would be an event in Baguley Park organised for 23rd June from 11am - 5pm with 
stalls and events. 
 
NB commented on the sign in screens. AW stated that the software has been updated. 
 
AW stated that the sponsored walk had gone well with £370 raised for the mother of the boy who had 
died. The Practice intended to do an annual sponsored walk in aid of a local charity. The group thought it 
was a good idea and would also like to be involved. 

 
AW stated that the Practice had not been successful in its bid to host out of hours service. They now knew 
Park Medical Practice had succeeded and the surgery could over evening and weekend slots there as well 
as at Peel Hall. This was for regular appointments and also for blood tests. 
 
There was a discussion on GDPR and the fact that text had been sent out for people to opt in. AW is 
getting more information and advice. 
 
Alan W had commented that he found it difficult to get up from the chairs in the waiting room as they                     
had no arms. AW will follow up to see if there was any scope for some chairs with arms. 

 
 
2. Any Other Business 

Email NB with any items for the next Agenda 

 

3. Next Meeting 

Friday 27th July 2018 at 12:20 

Agenda 

 

1. Update on Minutes 18th May 2018 
2. Feedback on Repeat Prescriptions 
3. Any update on Patient Experience Research Project 
4. AOB 

If anyone has suggestions for Agenda Items please email  nigelbagshaw1lh@gmail.com and they can be added to                
the next Agenda. 

mailto:nigelbagshaw1lh@gmail.com

